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Summary of Webinar:

What are soft skills? Is it really so strange that people struggle with communication in their professional
workplace? The COVID-19 Pandemic has eternally changed how we interact in our personal lives, in our
workplace, and in the community and global outreach. This webinar dives into professional
communication and competencies and starts by comparing the National Association of Colleges and
Employers (NACE) competencies in communication and professionalism to the BACB Code of Ethics for
BCBAs. While for some, professionalism competencies can come naturally, but for others, being coached
explicitly is necessary to build this critical skill.

Along with the information in the presentation, interactive poll questions/conversations, the
downloadable resources, competency checklists and plans can help shape better outcomes for clients,
greater job satisfaction in clinicians, and higher return on investment through reduced turnover for
agencies.

Hard skills vs Soft Skills - interpersonal skills, acumen, etiquette, and emotional intelligence... How do we
measure and improve soft skills?

Clinical Application/Highlights:
e Crosswalk of National Association of Colleges and Employers (NACE) career readiness framework
and the BACB BCBA Code of Ethics

e Soft Skills Competency and Skills Tasklist — Competencies in Professionalism, Communication,
Teamwork, Digital Technology, Critical Thinking, Leadership, Career Management, Global Fluency

Top competencies:
e Critical Thinking and Problem Solving

e Teamwork/collaboration

e Professionalism/work ethic

e Oral/Written communications
e Digital Technology
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Findings:
o 65% of employers see soft skills as more necessary in job performance vs. hard skills.
e 75% dissatisfied healthcare consumers have brought up deficiencies in this critical in clinicians.
e Ultimately, they are likely share their dissatisfaction with 9 others, impacting staff morale,
productivity and ultimately the agency bottom dollar.

Definition:

Situational skills — behavioral skills that are generalizable across settings, then shaped and improved
throughout career.

Soft Skills - interpersonal skills, acumen, etiquette, and emotional intelligence
Downloadable Tools:

Handout of NACE competencies aligned with ethics guidelines.

References:
About Us. Naceweb.org. (2021). Retrieved 21 January 2021, from
https://www.naceweb.org/about-us/.

Barshop, S., 2020. Watt Rants On Texans' Effort: If You Don't Care, Go. [online] ESPN.com.
Available at: <https://www.espn.com/nfl/story/ /id/30608007/jj-watt-rants-houston-texans-
lack-professionalism-feels-bad-fans> [Accessed 21 January 2021].

Behrens, T. (2020). Re-defining the Skills for Success Formula: What Job Hunters Demonstrate,
What New Hires Anticipate, and What Hiring Managers Expect. Community.naceweb.org.
Retrieved 21 January 2021, from https://community.naceweb.org/blogs/tylor-
behrens1/2020/09/15/re-defining-the-skills-for-success-formula-what-jo.

Career Readiness Defined. Naceweb.org. (2021). Retrieved 21 January 2021, from
https://www.naceweb.org/career-readiness/competencies/career-readiness-defined/.

Kaminski, B. (2017). Characteristics of an Exceptional BCBA — From an RBT. ABA Learning Lab.
Retrieved 22 January 2021, from https://www.abalearninglab.com/characteristics-of-an-
exceptional-bcba-from-an-rbt/.

Lattal, D. (2012). The Science of Success: Creating Great Places to Work. Aubrey Daniels
International. Retrieved 21 January 2021, from https://www.aubreydaniels.com/media-
center/science-success-creating-great-places-work.

More Than Half of Employers Have Found Content on Social Media That Caused Them NOT to
Hire a Candidate, According to Recent CareerBuilder Survey. Press Room | Career Builder.
(2018). Retrieved 21 January 2021, from http://press.careerbuilder.com/2018-08-09-More-
Than-Half-of-Employers-Have-Found-Content-on-Social-Media-That-Caused-Them-NOT-to-Hire-
a-Candidate-According-to-Recent-CareerBuilder-Survey.

New Survey: Demand for “Uniquely Human Skills” Increases Even as Technology and Automation Replace Some
Jobs - Cengage. Cengage. (2019). Retrieved 21 January 2021, from https://news.cengage.com/upskilling/new-
survey-demand-for-uniquely-human-skills-increases-even-as-technology-and-automation-replace-some-jobs/.

www.special-learning.com.com © 2021 Special Learning Inc. All rights reserved.


https://www.naceweb.org/about-us/
https://community.naceweb.org/blogs/tylor-behrens1/2020/09/15/re-defining-the-skills-for-success-formula-what-jo
https://community.naceweb.org/blogs/tylor-behrens1/2020/09/15/re-defining-the-skills-for-success-formula-what-jo
https://www.naceweb.org/career-readiness/competencies/career-readiness-defined/
https://www.abalearninglab.com/characteristics-of-an-exceptional-bcba-from-an-rbt/
https://www.abalearninglab.com/characteristics-of-an-exceptional-bcba-from-an-rbt/
https://www.aubreydaniels.com/media-center/science-success-creating-great-places-work
https://www.aubreydaniels.com/media-center/science-success-creating-great-places-work
http://press.careerbuilder.com/2018-08-09-More-Than-Half-of-Employers-Have-Found-Content-on-Social-Media-That-Caused-Them-NOT-to-Hire-a-Candidate-According-to-Recent-CareerBuilder-Survey
http://press.careerbuilder.com/2018-08-09-More-Than-Half-of-Employers-Have-Found-Content-on-Social-Media-That-Caused-Them-NOT-to-Hire-a-Candidate-According-to-Recent-CareerBuilder-Survey
http://press.careerbuilder.com/2018-08-09-More-Than-Half-of-Employers-Have-Found-Content-on-Social-Media-That-Caused-Them-NOT-to-Hire-a-Candidate-According-to-Recent-CareerBuilder-Survey
https://news.cengage.com/upskilling/new-survey-demand-for-uniquely-human-skills-increases-even-as-technology-and-automation-replace-some-jobs/
https://news.cengage.com/upskilling/new-survey-demand-for-uniquely-human-skills-increases-even-as-technology-and-automation-replace-some-jobs/

Communication & Professionalism in the Digital World v e SpREAtearad

The Four Career Competencies Employers Value Most. Naceweb.org. (2019). Retrieved 21 January 2021, from
https://www.naceweb.org/career-readiness/competencies/the-four-career-competencies-employers-value-

most/.

The Role of Customer Satisfaction in Patient Care | SCP Health. Scp-health.com. (2016). Retrieved 21 January
2021, from https://www.scp-health.com/providers/blog/the-role-of-customer-satisfaction-in-patient-care.

Xiao, Yijing; Becerik-Gerber, Burcin DDes; Lucas, Gale PhD; Roll, Shawn C. PhD Impacts of Working from Home
during COVID-19 Pandemic on Physical and Mental Well-Being of Office Workstation Users, Journal of
Occupational and Environmental Medicine: November 23, 2020 - Volume Publish Ahead of Print - Issue -

doi: 10.1097/J0M.0000000000002097

www.special-learning.com.com © 2021 Special Learning Inc. All rights reserved.


https://www.naceweb.org/career-readiness/competencies/the-four-career-competencies-employers-value-most/
https://www.naceweb.org/career-readiness/competencies/the-four-career-competencies-employers-value-most/
https://www.scp-health.com/providers/blog/the-role-of-customer-satisfaction-in-patient-care

