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0 Relevant and Non-relevant Disclosures

A This webinar was funded in its entirety by Special Learning Global and its affiliated businesses. SL Global, Located in Menlo Park, CA is a technology
company that develops content and solutions to support Behavior Analysts, Psychologists, Speech Therapists, Occupational Therapists, Educators, and
other professionals who provide education and intervention to individuals with Autism and other special needs.

A This Self- study Online Webinar was created in conjunction with Dr. Jon Bailey, PhD, BCBA-D, Loren Eighmie, MS, LBA, BCBA, and Diane Allen, MS, BCBA.
Funding to develop and deliver this webinar was provided by Special Learning Global Solutions.

1 Jon Bailey, PhD, BCBA-D : | have the following relevant relationships in the products, or services described, reviewed, evaluated, or compared in this
presentation.
* Financial Relationship(s): Receive speaker fees and royalties for this webinar in recording format from SL Global.
= Non- financial Relationship(s): N/A
A Loren Eighmie, MS, LBA, BCBA : | have the following relevant relationships in the products, or services described, reviewed, evaluated, or compared in
this presentation.
* Financial Relationship(s): Compensation and CE’s from SL Global
= Non-financial Relationship(s): N/A
1 Diane Allen, MS, BCBA: | have the following relevant relationships in the products, or services described, reviewed, evaluated, or compared in this
presentation.
* Financial Relationship(s): Compensation and CE’s from SL Global
* Non-financial Relationship(s): Facilitator, panelist, and CE Coordinator for SL Global staff
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Housekeeping

Post your questions in the Questions Box. If we have time, one of our moderators will select a few
to present to our panelists.

Downloadable tools are available in handouts.
If you experience technical issues during the webinar, contact GoToWebinar directly at 1.888.537.8790
There will be a 5-minute break near the halfway point.

Please listen for 2 code words throughout the webinar. You will need to enter these in the post webinar
survey in order to receive CE credits.

A recorded version of this webinar will be available 7 to 10 days after the live event.
Please complete the post- webinar survey after the webinar to receive a Certificate of Completion.

There will be a short quiz that is required to be completed after the webinar with a score of 80% of
higher to receive CEU credit.

If you have any post webinar questions or comments, please send an email to contact@special-learning.com

This webinar is eligible for the following Continuing Education Credits: BACB (2 Type Il learning)
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Downloadable Tools

Ethics Violations and Code Enforcement Whitepaper

Compassionate Care in Behavior Analytic Relationships Article

Literature Summary-Compassionate Care and Relationship Development

BACB Code Enforcement Procedures

Ethics Scenarios Dual Relationships

RBT Code of Ethics

Services Rendered Tracking Tool

RBT 2nd Edition Task List
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RBT Ethics Code

10. RBT Handbook
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https://special-learning-products.s3.amazonaws.com/digital_products/webinar/RBT_Ethics_Code_Virtual_Book_Launch/180606_Ethics_Violations_and_Code-Enforcement-Whitepaper.pdf
https://special-learning-products.s3.amazonaws.com/digital_products/webinar/RBT_Ethics_Code_Virtual_Book_Launch/Downloadabletool-final-Article-CompassionateCareinBehaviorAnalyticRelationships.pdf
https://special-learning-products.s3.amazonaws.com/digital_products/webinar/RBT_Ethics_Code_Virtual_Book_Launch/Literature_Summary-Compassionate_Care_and_Relationship_Development.pdf
https://special-learning-products.s3.amazonaws.com/digital_products/webinar/RBT_Ethics_Code_Virtual_Book_Launch/Downloadabletool-final-BACB-Code-Enforcement-Procedures_210127.pdf
https://special-learning-products.s3.amazonaws.com/digital_products/webinar/RBT_Ethics_Code_Virtual_Book_Launch/EthicsScenarios-DualRelationships.pdf
https://special-learning-products.s3.amazonaws.com/digital_products/webinar/RBT_Ethics_Code_Virtual_Book_Launch/RBTCodeofEthics_Downloadables.pdf
https://special-learning-products.s3.amazonaws.com/digital_products/webinar/RBT_Ethics_Code_Virtual_Book_Launch/ServicesRenderedTrackingTool06.16.2021-SG.xlsx
https://special-learning-products.s3.amazonaws.com/digital_products/webinar/RBT_Ethics_Code_Virtual_Book_Launch/downloadabletool-final-RBT-2nd-Edition-Task-List_181214.pdf
https://special-learning-products.s3.amazonaws.com/digital_products/webinar/RBT_Ethics_Code_Virtual_Book_Launch/downloadabletool-final-RBT-Ethics-Code_190227.pdf
https://special-learning-products.s3.amazonaws.com/digital_products/webinar/RBT_Ethics_Code_Virtual_Book_Launch/downloadabletool-final-RBTHandbook_210513.pdf

Gift from Publisher: For Dissemination

. wwe with this
s t0 the field of applied behavior analysis continue wi
d Dr. Burch's decades-long contributions to t X 5 el
';T;rl;\ux\\A-rlwv,glw\‘»kImlumr«I(.-gmm-d!!rh.‘um Technicians™. A heart touchiny }1 h‘..w‘\: n pagesels e
& direct rellection of the energy and character of its authors. A must-read road map for those entering
president of The Lovaas Center and Fundacion Erik Lovaas Para el Autismo

.

Bailey and Burch have provided the field with a timely and much-needed book. The RBT® Ethics Code will

lbenefit 1o Registered Behavior Technicians™ and those who supervise th

fning and supervisory effort and another layer of prot
ytic practitioners.

@M. Foxx, PhD, BCBA-D, Emeritus Professor of Psycholo

n.1see it as being an integral part
i families served by entry-level

jon for the

Idren

-

gy, Penn State University

dthat Dr. Bailey and Dr. Burch have worked diligently 1o develop this book that is appropriate for use

40 hour P for RBTs ™ t0 utiize during their career. 1 believe it will be a great
Brour feld and greatly appreciate the dedication to quality, ethical service that both authors have provided
behavior analysis

L. Olive, PhD, BCBA-D, LBA,

tive Director, Applied Behavioral Strategies

innet from Bailey and Burch! The RBT* Ethics Code explains cach of the 31 principles in easy-to-understand

lustrated by actual ethical dilemmas drawn from Dr. Bailey's experience on ABAEthicsHotline.com,

ays for RBTs™ to respond. A must read, not only for RBT* preparation, but also for employers and

{Older, PhD, BCBA-D, Executive Director, Adapt Behavioral Services, Florida

theunparalleled growth in Registered Behavior Technicians™ (RBTs ) this Ethics Code book is a vital

2 5 /0 O I I ley and Burch logically tackle the ethics codes and provide detailed, clear, and practical scenarios
10 assist RBTs™ in their work. It's a ‘need to hav

book for RBTs ™ and supervisors alike, and I'm excited to
ny classes
® ‘A. Crosland, PhD, BCBA.D), Associate Professor, University of South Florida
el textbook willenble studens waining 1o become Regisiered ehavior Technicians (RBTS) toful
the new RBT* Ethics Code ad il ]X(‘h.t\lur.\[!dl\\ll('IIIIH’AIN)I\lhl.ln'(”.\(’“')
ihan ol of eics and 2 Mes, sl chapters provid
* Ethics Code:respons t.responsibilty to cients,and
et i delvery.Theauthorsthe show corectand incorrectapplications ofach e s )
y Sraninse
anp lay praciice. Also included
here KBTS can st themselves on hei newlound knowledg ng with a glossary, the complete RBT*
h " readings. Last, Appendix D, “Consid onversa tarters,”will help R T~
quiclyfocus on specifc code e ssionandrole plays,
1 Sintended o serve asa primary text forthe raining of K Ts=
. fmenido primanyextfo theteaning of KBTS as well s a reference-and study guide forthese
,mln,“(’"\l)l'n' us Professor of Psy Fl
A\ Emeritus Professor of Psychology at Floida State Universit, teaches o
P analysis. Dr. Baiey was a founding director of the b avior Anal iBoaton B, aduale coursesfor
o oo o i s <800 RS Catcaton o s s
’ B oo s he American Psychological Association and .

Masterin theB > .'j;'f,‘,"‘l'_‘m'f,‘“\";hphi'r)"fl(“rl:{.:mm Soor Anali®. . Burch has more than 25 years of experience
. ‘g the BACB® Ethical Requiremens R T o o
RBT Ethics Code for Registered Behavior Technicians |

and presenting scenarios for dis

ealth, and preschool setings,

ISBN 978-0-367-41509.9

9780367141509
2N informa businass.

byJon . Bailey Bt ——
MaryR. Burch

8068 10 vaicie o oo o i  ran ofdigital formats

[ © 2021 Special Learning, Inc. All rights reserved
www.special-learning.com



https://www.routledge.com/The-RBT-Ethics-Code-Mastering-the-BACBc-Ethical-Requirements-for-Registered/Bailey-Burch/p/book/9780367415099

Learning Outcomes

1. Define the role of supervisors and their responsibility to the RBT Ethics Code while
supervising RBT.

2. Define the role of an RBT in the service delivery process.

3. Learners will become familiar with the RBT Ethics Code and the elements of the ethics
code that are most important in their clinical practice.

4. How to use the RBT Code "Bill of Rights; to identify and resolve ethical issues in their
clinical practice.

5. Learners will understand several recommended processes to resolves issues / conflict
resolution when faced with an ethical concern.

6. Learners will identify the types of resources that are available to help advance their
clinical practice.

7. ldentify commonly experienced ethical violations and understand how to use the RBT
Code of Ethics to resolve the issues.
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Jon Bailey, PhD, BCBA-D

Dr. Jon Bailey received his PhD from the University of Kansas and is currently Professor Emeritus of
Psychology at Florida State University, where he was a member of the graduate faculty for 38-years
and produced a record 63 PhDs. He is currently Director of the FSU Panama City Masters Program in
Applied Behavior Analysis.

Dr. Bailey has published over 100 peer-reviewed research articles, is a past editor of the Journal of
Applied Behavior Analysis, and is co-author of Research Methods in Applied Behavior Analysis, How
Dogs Learn, Ethics for Behavior Analysts, 3rd Edition, How to Think Like a Behavior Analyst, and 25
Essential Skills and Strategies for Professional Behavior Analysts, all co-authored with Dr. Mary Burch.
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Loren Eighmie, MS, BCBA,
LBA

Loren started as a behavior analyst intern in 2017 at a local ABA agency that serviced
children and adults with Autism Spectrum Disorder. She completed her Masters in
Applied Behavior Analysis at Florida State University and a bachelors degree in
Family and Child Sciences. Loren worked full-time (40+ hours) as an RBT before
starting graduate school. She earned the certification of Board Certified Assistant
Behavior Analyst (BCaBA) before becoming a Board Certified Behavior Analyst.

While in graduate school, Loren had the opportunity to study under Dr. Jon Bailey,
Ph.D., BCBA-D, assisting in the development of The RBT Code of Ethics. Meeting with

Dr. Bailey weekly gave her the skills to identify different ethical dilemmas and the
tools to work through them.

She currently works as a BCBA providing supervision and training to RBT's in the field.
Loren's professional accomplishments include a poster presentation Vocal
Stereotypy: To escape or to not escape that is the question at the 2019 Annual
Meeting of the Florida Association for Behavior Analysis, Ponte Vedra, FL.
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Diane Allen, MS, BCBA

During a career that spans 15 years, Diane has worked in various settings that include clinics,
schools, group homes, and psychiatric inpatient facilities. She has worked with many
organizations spanning four different states, providing services for individuals ranging from
early adolescence to adulthood. She began working as a behavior therapist providing in-school
services to children with Autism Spectrum Disorder. She became a Board Certified Assistant
Behavior Analyst (BcaBA) and eventually becoming a Board Certified Behavior Analyst (BCBA).

She was introduced to Applied Behavior Analysis while completing her undergraduate degree
at Fordham University during a lab class where she studied the behavior of rats. While
completing the first part of her verified course sequence at Long Island University, she served
as a graduate assistant and continued learning the scientific fundamentals of Applied Behavior
Analysis. Diane eventually received a Master's Degree from Walden University in Applied
Psychology and completed her BCBA course sequence through Florida Institute of Technology.

She is currently the Director of RBT Training Solutions and Special-Learning Inc, where she
strives to improve the quality of RBT training and serve as a resource for RBT's past, present,
and future. She also provides RBT supervision and training at an ABA clinic that services
children with Autism Spectrum Disorder age 3-18. She is passionate about RBT training and
supervision in order to empower RBTs while providing services.
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History of RBT Credential / Growth of RBT

e RBT Credential Created in 2014

* Key Driver: Need to credentialed
Network for funding sources

e RBT Ethics Code in 2020
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Common Issues Faced by RBTs

* Less than optimal client outcomes due to poor
training

* Less than optimal client outcomes from poor
supervision

* High turnover

* Recruitment Process: Lack of screening ;\1/ .
* HR Policies: Abusive practices S e B4
* RBTs do not understand market drivers L e
* RBTs = Organizational Growth and Profits ' *\l{
* Peer to peerissues . A\,,
* Issues related to company policy and company ‘\
culture G
* Interpersonal issues (peers; supervisors; clients) N - ' 15

* Client / family issues
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What Does the Ethics Hotline Tell Us?

ABA Ethics Hotline

Dedicated to Independent Ethics Consultation and Guidance

Every year, roughly 3,000 violations are filed with the ABA ethics hotline.

www.abaethicshotline.com

Whether you need guidance on how to
approach a specific ethical situation, or think
you have the answer and just need

ABA Ethics Hotline Questions

confirmation from an ethicist, this site Eroup. Your question wil be handled auicksy and confidently by one of our proreseionars. vou can
provides you with the opportunity to interact e

with experienced, trusted colleagues who can S e

share their expertise in a meaningful, helpful O TEELE (1 e Yo o ot O e S i)

way. voun vzssace

ABA Ethics Hotline. (n.d.). ABA Ethics Hotline. Retrieved June 14, 2021, from
https://www.abaethicshotline.com/
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The Journey from RBT to BCBA

* What brought you to the field of ABA?
* As an RBT, what type of supervision did you receive?
* What is a typical day like for an RBT?

* What made you pursue BCaBA certification?

* What type of supervision did you receive as a BCaBA?
* What made you pursue BCBA certification?

* Do you have any advice for RBTs looking to pursue
advanced certification?

* Any advice for clinicians that are currently supervising RBT’s?

www.special-learning.com © 2021 Special Learning, Inc. All rights reserved
g




CHAPTER 1: How We Got Here

The role of the BACB in regard to RBT Ethics
Why was the RBT credential created in the first place?

Is 40-hours of training enough?

Why should we care about RBT Ethics?
- Benefit to clients
- Benefit to RBTs
- Benefit to BCBAs
- Benefit to ABA provider organizations
- Benefit to funding sources

- Benefit to the field of Applied Behavior Analysis
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CHAPTER 2: Core Ethical Principles

+ Doing No Harm

- Respecting Autonomy

- Being Just

- Being Faithful

- According Dignity

- Treating Others With Care and Compassion

- Pursuit of Excellence

- Accepting Accountability
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CHAPTER 3: A Virtual Bill of Rights

1.04 Integrity
1.07 No Exploitation
4.06 and 4.07 Limiting Conditions for Effective Treatment

5.0 Supervision Rights

5.01 Supervisory Competence

5.02 Supervisory Volume

5.03 Supervisory Delegation

5.04 Designing Effective Supervision and Training

5.05 Communication of Supervision Conditions

5.06 Providing Feedback to Supervisees
7.01 Right to Work in an Ethical Environment
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Questions/Scenarios
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You are an RBT working in the school system where it’'s common for other RBTs from different
companies to be present in classrooms as well. In your client’s classroom, there is another student
who receives ABA services and is working with an RBT. You have started to notice how friendly the
RBT has become with the teacher and the other students in the classroom.

One day you observed the RBT sitting with the teachers at lunch and not with their client. The
following week, you observed the RBT playing with other students during recess while their client
played on the swing alone. During recess time, you see another student push the client off the
swing, causing the client to bleed. At the end of the day, you overhear the RBT tell the client’s
parents that they were playing so hard and accidentally fell, but that everyone was fine.

You then hear the RBT thank the teacher for changing the incident report.

* How do you proceed?

www.special-learning.com © 2021 Special Learning, Inc. All rights reserved
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CHAPTER 4: Responsible Conduct

* 1.01 RBTs uphold and promote the values and core principles of behavior analysis.
* 1.02 RBTs have an obligation to remain familiar with this code. Lack of knowledge or understanding of this code does not excuse unethical conduct.

* 1.03 RBTs are truthful and honest and create an environment that promotes truthful and honest behavior in others. They promote an ethical culture in their work environments
and make others aware of this code.

* 1.04 RBTs act in a way that conforms to the legal and ethical codes of the professional and social communities where they are members. They do not lead others to engage in
fraudulent, illegal, or unethical conduct.

* 1.05 If RBTs’ ethical responsibilities conflict with employer policies, RBTs must bring the conflict to their supervisor’s attention, document that they did so, and document the
resolution.

* 1.06 RBTs avoid multiple relationships with clients and supervisors. If they find that a multiple relationship has developed due to unforeseen circumstances, they inform their
supervisor and work to resolve it. If the multiple relationship involves their supervisor, the RBT should report it to the person to whom their supervisor reports.

* 1.07 RBTs do not engage in sexual relationships with clients or supervisors. RBTs refrain from sexual relationships with former clients or supervisors for at least two (2) years
following the date the working relationship ended.

* 1.08 RBTs recognize that their personal problems and conflicts with others may impact their ability to perform their duties and refrain from providing services when this is the
case.

* 1.09 RBTs follow through on obligations and contractual commitments with high quality work and they do not make commitments they cannot keep.
* 1.10 RBTs do not make false, deceptive, misleading, exaggerated, or fraudulent public statements about their work or qualifications.

* 1.11 RBTs provide a current and accurate set of credentials (e.g., degrees, certifications) to clients, employers, and supervisors upon request. Changes to certification status must
be immediately reported to employers and supervisors.

* 1.12 RBTs obtain permission to use trademarked or copyrighted materials as required by law. RBTs provide citations that recognize the intellectual property of others, including
trademark and copyright symbols.

* 1.13 RBTs attempt to resolve issues informally, when possible, without violating confidentiality, by first bringing the issue to the attention of their supervisor and then the
individual involved. RBTs document their efforts to address any of these issues. If the matter cannot be resolved informally, they report it to the appropriate authority (e.g.,
employer, director, regulatory authority). If the matter meets the reporting requirements of the BACB, RBTs must submit a formal complaint to the BACB.
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Responsible Conduct: Scenario

1.01 Challenge 3:

“It is the first day working with Logan Ferguson, who reportedly engages in mild disruptive
behavior, noncompliance, and threatening self-injurious behavior. Your task is to record the
normal interactions of the family with Logan to establish a baseline and collect ABC data.
Mom approaches you after 30 minutes or so and says, “l thought you were here to treat
these annoying problems; you’re just watching us and playing on your iPad. I’'m going to call
your supervisor.”

RBT Response: “I’'m sorry Mrs. Ferguson. My supervisor should have explained that before
we can begin treatment, we need to have a good idea of how Logan normally interacts with
you and your other family members. This is our baseline. We also need to know how severe
the behaviors are and how often they occur. | am collecting data on this iPad; this is how | do
my job. Let me show you what | have so far...”

Commentary: This RBT did a great job explaining one of the bedrock methods of our field,
which is direct observation and data collection. She carefully explained that without a
baseline, we really don’t know where to start treatment and will not be able to make ‘
comparisons with any treatment effects that will follow. 0
X
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CHAPTER 5: Responsibility to Clients

* 2.01 RBTs support the legal rights and preferences of clients.

* 2.02 If RBTs become aware that a client’s legal rights are being violated, or if there is risk of harm, RBTs must take the necessary action to protect the client. This
includes but is not limited to: (1) contacting relevant authorities; (2) following organizational policies; (3) consulting with their supervisor; and (4) documenting their
efforts to address the matter.

* 2.03 When providing services, RBTs do not discriminate against, demean, or harass individuals or groups on the basis of age, gender, race, culture, ethnicity, national
origin, religion, sexual orientation, disability, language, socioeconomic status, or any other basis forbidden by law. RBTs recognize their own limitations and obtain
the proper training, consultation, or supervision when providing behavior technician services to protected individuals or groups.

* 2.04 RBTs do not accept gifts from or give gifts to clients.

* 2.05 RBTs may not share identifying information about clients on social media. They must avoid creating situations where such information could be shared by
others, including, but not limited to, written information, photos, or videos.

* 2.06 RBTs always obtain permission from clients and staff to record interviews and service delivery sessions. Consent must be specifically and separately obtained
from each individual.

* 2.07 RBTs protect the confidentiality and privacy of their clients. RBTs only use relevant identifying information in their job-related communications (e.g.,
consultation, emails, reports). Confidentiality and privacy requirements may be established by law or by an organization’s policies.

* 2.08 RBTs only discuss confidential information with those who need to know that information. They share information for job-related purposes only. Confidential
information includes, but is not limited to: (1) information about anyone with whom the RBT works; or (2) information about anyone to whom the RBT provides
services. RBTs maintain confidentiality when handling records under their control. This includes records that are written, electronic, or in any other format. Handling
a record may include creation, storage, access, transfer, or disposal.

* 2.09 RBTs never disclose confidential information without consent from the client. Exceptions are made as required by law, or where allowed by law for a valid
reason. This includes, but is not limited to: (1) providing needed services; (2) obtaining appropriate consultations; and (3) protecting the client or others from harm.

* 2.10 RBTs create, maintain, distribute, store, retain, and dispose of records and data relating to their services (1) in accordance with applicable laws, regulations, and T
policies; (2) in a way that complies with the requirements of this code; and (3) in a manner that allows for appropriate transition of service at any given time \

www.special-learning.com © 2021 Special Learning, Inc. All rights reserved 29
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